
Evercare Group's Quality Conference Facilitates Collaboration and Quality 

Improvement in Healthcare 

 
Dubai, UAE [22] May, 2023: The Evercare Group successfully concluded its first-ever 

Quality Conference in Hyderabad, India last week. The conference brought together over 

400 participants from across emerging markets, to share insights, collaborate, and drive 

quality improvement initiatives. 

Over the course of two days, the conference highlighted the importance of the Quadruple 

Aim framework, focusing on Patient Outcomes, Patient Experience, Healthcare Worker 

Well-being, and the Value of Healthcare. 50 abstract submissions, 35 posters and 20 

quality improvement projects were presented by both clinical and non-clinical staff, 

covering Patient Outcomes, Patient Experience, Healthcare Worker Well-being, and the 

Value of Healthcare. Collaborative discussions, informative guest speakers, and 

engaging poster presentations further enriched the event. 

Speaking at the event, Evercare Group CEO Massimiliano Colella remarked, "Our Quality 

Conference exemplifies our commitment to delivering safe, high-quality care to patients 

across emerging markets. By embracing the Quadruple Aim, we ensure a holistic 

approach that prioritizes positive patient outcomes, enhanced patient experiences, the 

well-being of our healthcare workers, and the value we provide to the communities we 

serve." 

Dr. J. Venkati, District Medical & Health Officer (DMHO) of Hyderabad, emphasized the 

significance of reducing healthcare costs. He highlighted the need for collaboration 

between private and government hospitals to mitigate expenses while upholding the 

highest standards of patient care and safety. "The Evercare Group's Quality Conference 

serves as a platform to promote dialogue and partnership among healthcare 

stakeholders. By working together, we can find innovative solutions to drive down costs 

without compromising on quality," stated Dr. Venkati. 

The conference showcased Evercare Group's commitment to continuous improvement in 

healthcare. The presentations, discussions, and networking opportunities fostered 

knowledge exchange and collaboration among participants from Kenya, Nigeria, 

Pakistan, Bangladesh, India, and Dubai. 

Evercare Group remains dedicated to its mission of transforming healthcare by promoting 

quality, accessibility, and affordability. The success of the Quality Conference reinforces 

its position as a global leader in delivering safe, high-quality care across emerging 

markets. 
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About the Evercare Group 

Evercare is an impact-driven company wholly owned by the Evercare Health Fund, a US$ 

1 billion emerging markets healthcare fund managed by TPG’s the Rise Fund, an impact 

investing fund working with growth-stage, mission-driven companies that have the power 

to change the world. TPG’s the Rise Fund is one of the largest impact investment funds 

in the world. 

The Evercare Group is committed to transforming healthcare for millions of people in 

emerging markets. This is titled as The Evercare Group’s vision of “Transforming 

Healthcare in Emerging Markets.” Our commitment is underpinned by the UN Sustainable 

Development Goal 3 (SDG3) “Ensure healthy lives and promote well-being for all, at all 

ages”. 

Our integrated health platform comprises 30 hospitals, 13 clinics, 93 diagnostic centers, 

and 12,000 employees and Caregivers across Africa and Southeast Asia mainly in five 

countries: India, Pakistan, Bangladesh, Kenya, and Nigeria. We focus on the “double 

bottom line”: bringing high-quality care to traditionally underserved communities, while 

building a robust business and achieving measurable and sustainable returns. Since 

inheriting the platform in 2019, Evercare/TPG has transformed the organization 

strategically, operationally, and clinically while still delivering robust growth. 

For more information, visit www.evercaregroup.com 

 

http://www.evercaregroup.com/

