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showcases the Group’s holistic and unified approach to healthcare, one that goes beyond 
clinical excellence to encompass environmental stewardship, social transformation, and robust 
governance. As Evercare continues to deliver quality care in emerging markets, this report reflects 
our commitment to integrating patient well-being, sustainability, and accountability across all 
levels of our operations.

At the heart of Evercare’s mission is the belief that access to quality healthcare is a fundamental 
human right. Our impact-first model is designed to deliver private, patient-centred care that 
responds to local needs while contributing to the global Sustainable Development Goals. 
Through this work, we are helping to ensure health and well-being for all ages, an essential 
foundation for inclusive, long-term economic development.

We strengthened our governance frameworks, enhanced transparency, and deepened 
ethical oversight. From certifications and clinical audits to procurement and patient rights, 
our systems are designed to uphold trust and accountability.

We delivered care to the underserved, empowered our workforce, and partnered with 
communities to strengthen local health systems. Our patient stories, outreach programmes, 
and leadership development efforts reveal the depth of our social impact.

We continued to reduce our environmental footprint through green buildings, solar energy, 
efficient water use, and waste recycling. Sustainability is embedded not just in our 
infrastructure but in the way we deliver healthcare every day.

Evercare operates as a unified healthcare platform in Pakistan, Kenya, and Nigeria. Our 
expanding footprint includes 5 hospitals, 20 medical centres, and 75 diagnostic centres, offering 
comprehensive, accessible, and patient-focused care.

We are wholly owned by the Evercare Health Fund, a healthcare fund dedicated to emerging 
markets. Managed by TPG, the Fund is backed by some of the world’s leading impact investors 
and development finance institutions.
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Governance and Ethics: The Foundation of Our Integrity

Social Impact: Transforming Lives and Health Systems

Environmental Stewardship: Building Green, Resilient Healthcare
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In 2024, the Evercare Group continued to pursue its 
mission in some of the most complex healthcare 
environments in the world. In Nigeria, Kenya, and 
Pakistan, markets where political instability, workforce 
migration, economic volatility, and infrastructure 
challenges make care delivery difficult, we remained 
steadfast in our belief that access to quality 
healthcare is a fundamental right.

These countries, classified as lower-middle-income economies with average annual 
incomes well below the global average, are often overlooked by multinational providers. 
Yet Evercare has chosen to deepen its presence. Since 2019, the Evercare Health Fund has 
invested more than $107 million to build and strengthen healthcare systems in these 
regions. No dividends have been taken; instead, all proceeds have been reinvested to 
expand our footprint, hire local talent, and enhance infrastructure despite headwinds like 
inflation, currency depreciation, and a global pandemic.

In 2024, we provided more than 3.8 million patient services across our hospitals and 
medical centres, a 2.3 million increase since 2020, including over 780,000 inpatient and 
outpatient visits. We have also created more than 4,000 local jobs and expanded our 
facilities to include new ICUs, Cath labs, chemo units, surgical floors, and stroke centres.

Our long-term, mission-driven commitment also extends to governance. We believe safe 
care is built on strong systems, not just good intentions. Every Evercare facility is supported 
by four dedicated board subcommittees and strengthened through clinical governance 
mechanisms such as root cause reviews, Quality and Sustainability Committees, Medical 
Advisory Committees, and real-time data tracking via our Hospital Information System. 
Patient rights are protected through visible charters, trained staff, and dual whistleblower 
channels, including our independently managed ‘Your Voice Matters’ platform, through 
which 128 reports were submitted and addressed in 2024 underscoring our commitment to 
transparency, accountability and continuous improvement.

This work is not easy, but it is necessary. Our teams continue to bridge the last mile with 
compassion, running health talks, outreach programmes, and lifesaving surgeries for those 
who would otherwise go unseen. Through every challenge, we remain committed to 
creating systems that are not only resilient, but just.

Looking ahead, our vision remains clear: to transform healthcare in emerging markets by 
investing in people, systems, and infrastructure, always with purpose, and always with 
integrity, passion  and access at the core.

MESSAGE FROM
IRFAN KHAN, CEO,
THE EVERCARE GROUP



In 2024, Evercare strengthened its governance systems across all countries, hospitals, and clinics. 
We focused on transparency, accountability, and ethical leadership to support consistent and 
safe care.

Each hospital is supported by an Asset ESG Officer who connects operations with leadership 
and integrates ESG priorities into daily functions. Quarterly board meetings, ESG project 
trackers, and the EMEX compliance platform allowed real-time monitoring of risk, safety, 
environmental performance, and ethics.

Local governance is reinforced through active boards and specialised committees at each 
facility. Our first Group-wide leadership and Board meeting in Pakistan helped align ESG goals, 
digital transformation efforts, and clinical governance priorities across markets.

“Integrity is embedded in how we lead, measure, and deliver care across the Group.”

We improved internal audits, procurement controls, and whistleblower protections across all 
regions. Over 2,500 staff participated in mandatory governance and compliance training, 
including ethics workshops and integrity audits. Our Code of Conduct continues to guide 
decision-making at all levels.

�� GOVERNANCE AND ETHICS 
THE FOUNDATION OF OUR 
INTEGRITY

ESG Off icer Structure 1 ESG Off icer per hospital

4 ESG trackers completed quarterly by each hospital 
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Evercare hospitals met international quality and safety standards. Evercare Hospital Lahore 
maintained its accreditation by the Punjab Healthcare Commission. Evercare Hospital Lekki 
advanced its JICA accreditation journey. Avenue Healthcare retained ISO 900:2025 and 
achieved ISO 15189:2022 accreditation for its medical laboratories. Hospitals also met national 
and regional standards from HEFAMAA, PHC, and NNRA.

Data privacy and cybersecurity frameworks were further strengthened. Key investments included 
upgraded hospital information systems, firewalls, EMRs, and digital hygiene training for staff.

Our approach to governance is practical and consistent. Through clear policies, regular 
monitoring, strong leadership, and staff training, we ensure that ethical standards are upheld 
across the Group, every day, in every location.

Avenue
Healthcare (Kenya)

Level 5 COHSASA
accredited

Evercare Hospital
Lekki (Nigeria)

SAFECARE certified
IFC EDGE certified

Evercare Hospital
Lahore (Pakistan)

PHC-accredited 
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GOVERNANCE & COMPLIANCE TRAINING:
2,500+ STAFF TRAINED ACROSS THREE 
COUNTRIES



��SOCIAL IMPACT 
TRANSFORMING LIVES
AND HEALTH SYSTEMS

In 2024, Evercare advanced its social impact across all markets by focusing on access to care, 
community outreach, staff development, and inclusive systems. Our efforts reached tens of 
thousands of people, especially in underserved regions, through programmes designed to 
respond to local needs and improve long-term health outcomes.

In Kenya, Avenue Healthcare significantly scaled up its community engagement in 2024, 
conducting 402 medical camps that reached more than 100,000 individuals, including 
vulnerable populations in Kibera, Mathare, Nanyuki, and other underserved areas. These camps 
provided free screenings for over 13,000 people for non-communicable diseases, blood pressure, 
and BMI, alongside deworming for children under five and immediate ambulance referrals when 
needed. In parallel, Avenue delivered 535 health talks to over 73,000 community members, 
promoting early detection and preventive care. More than 2,070 patients benefited from 
subsidised specialist care across 32 clinical specialties. Avenue also launched Kenya’s first 
pulmonology cryobiopsy and electrocautery procedures and first home-based nursing service, 
marking important clinical milestones. Through the "Hear This, Kenya!" initiative, over 15,000 
children were screened for hearing loss, resulting in 20 life-changing cochlear implants. Patient 
satisfaction remained high, with Avenue recording an index of 89.4%.

In Pakistan, Evercare Hospital Lahore continued to lead in public-private healthcare innovation. 
Its outreach teams engaged over 5,400 individuals through health education and screenings, 
with an additional 860 people supported through medical camps. Under the national Sehat 
Sahulat Program, the hospital delivered free inpatient care to 17,781 low-income patients, 
covering cardiology, dialysis, surgery, and other critical services. Lahore also trained 259 medical 
interns, helping build a strong pipeline of healthcare talent. The hospital performed 46 cochlear 
implants in partnership with the Punjab Police and conducted over 99,300 clinic consultations 
and 5,100 surgeries during the year. Lahore continued to advance clinical excellence by 
performing Pakistan’s first Endoscopic Sleeve Gastroplasty and expanding its team to include 73 
consultants across 31 specialties. Patient satisfaction at Lahore stood at a strong 90%.

In Nigeria, Evercare Hospital Lekki expanded its community health efforts through mobile health 
camps that screened more than 1,100 individuals and wellness drives that reached an additional 
340 people. The hospital facilitated health education sessions for over 23,000 community 
members, raising awareness on preventive care. Through the Lekki Circle Programme, 313 
low-income individuals living nearby received discounted medical services. In collaboration with 
Smile Train, Lekki performed five cleft surgeries for underserved children. The hospital now hosts 
30+ in-house multi-specialty consultants, and marked key clinical milestones including Nigeria’s 
first infant laparoscopic pyeloplasty and the continued success of its Open-Heart Surgery 
Program. Importantly, 51% of patients at Lekki live on less than $6.85 per day, highlighting the 
importance of inclusive, affordable care. Lekki’s patient satisfaction index stood at 85%, 
reflecting its commitment to compassionate service delivery.
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1,100 screened at health camps
340 reached via wellness drives
23,000+ reached through health talks
313 low-income patients supported through
Lekki Circle Programme
5 cleft surgeries through Smile Train partnership
51% of patients live below $6.85/day
30+ In-House Multi-Specialty Consultants
First Infant Laparoscopic Pyeloplasty
Successful Open Heart Surgery Program

5,400+ reached through outreach
860 supported through camps
17,781 low-income patients treated under
Sehat Sahulat Program
259 students trained in structured internships
46 cochlear implants conducted in partnership
with Punjab Police
First Endoscopic Sleeve Gastroplasty in Pakistan
73 Consultants onboarded in 31 different specialties
99,300+ Clinic Consultation.
5,100+ Surgeries

Digital tools like our open clinic app helped overcome geographic barriers and enable remote 
consultations, particularly in hard-to-reach areas. Strategic partnerships also provided 
subsidised services for corporates, schools, and faith-based groups.

402 medical camps   |   100,000+ people reached
535 health talks   |   73,000 participants
13,000+ screened for non-communicable diseases
15,000+ children screened for hearing loss
20 cochlear implants
2,070+ patients served through subsidised specialist care
32 clinical specialities
First pulmonology cryobiopsy and electrocautery
procedures in Kenya
First home-based nursing service
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AVENUE HEALTHCARE (KENYA)

EVERCARE HOSPITAL LAHORE (PAKISTAN)

EVERCARE HOSPITAL LEKKI (NIGERIA)



“Our impact isn’t measured in buildings or beds—it’s reflected in the number of 
lives reached beyond our hospital walls.”

Born into silence, Blessing once lived in a world without sound. Thanks to 
the cochlear implant and speech therapy provided by Avenue 
Healthcare and Evercare, she now hears voices, music, and the world 
around her. She continues to progress through therapy and has started 
to speak, her development is a direct result of accessible, 
compassionate care.

She continues to thrive through speech therapy, growing more 
confident each day as she finds her voice. This is more than a medical 
success, it’s a story of restored hope, unlocked potential, and the power 
of compassion to transform a life.

Blessing can now hear the world around her, and for the first time, the 
world can hear her.

Patient spotlight: Blessing's Story

We continued to invest in people. The Evercare Capability Acceleration Programme (ecap) 
trained over 100 emerging leaders through modules focused on governance, patient-centred 
care, and strategic planning. Group-wide, more than 142,000 training hours were delivered, 
strengthening clinical skills, infection control, and digital literacy.

ecap Trainings:

100+
Participants

Evercare
Hospital Lahore

7,800+
Training hours

Evercare
Hospital Lekki
115 trainings,
1172 participants 

Avenue
Healthcare Kenya
96 internal,
41 external trainings
for 2,509 staff

Evercare Group Total

142,000+ training hours
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Equity and inclusion were also key focus areas. Women represented 53% of our 4,500 employees, 
and 38% of leadership positions. Hiring practices, bias training, and staff engagement efforts 
supported inclusive work environments across all countries.

Human-Centered Design Thinking (HCDT) is 
a collaborative, empathy-led approach to 
healthcare innovation that puts patients, 
families, and frontline staff at the heart of 
problem-solving. In 2024, Evercare trained 
over 85 staff through flagship HCDT 
programmes at Evercare Hospital Lahore 
and Evercare Hospital Lekki, applying the 
Stanford d.school’s five-step framework: 
Empathy, Define, Ideate, Prototype, and 
Test.

We expanded tailored care services such as a new homecare programme and LiveGood in 
Kenya—a hybrid model offering chronic care for diabetes and hypertension through a mix of 
in-person and virtual support.

Youth internships and staff development programmes also helped build a stronger healthcare 
workforce for the future, ensuring clinical and non-clinical teams are equipped to meet growing 
patient needs.

Across the Group, our social impact efforts helped reduce disparities, improve health access, and 
strengthen healthcare systems from the ground up.

Group Gender Equity Snapshot

Staff

4,500 53%
Female

38%
Women in
Leadership
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HUMAN-CENTERED DESIGN THINKING AT EVERCARE: 
TRANSFORMING CARE FROM THE INSIDE OUT

In Lahore, teams focused on ICU and critical care, leading to the creation of Empatheon, an 
empathy-based care model. Early results included stronger staff morale, more compassionate 
communication, and fewer complaints.
In Lekki, the programme addressed emergency care challenges, resulting in four low-cost 
prototypes to improve referrals, communication, and coordination.
These initiatives strengthened:
• Staff collaboration and confidence
• Triage accuracy and care delivery
• Patient and team experience
Looking ahead, HCDT will be embedded more deeply into Evercare’s leadership, quality, and 
innovation initiatives, supporting scalable, empathetic solutions across the network.



“I highly recommend Evercare. I went to the hospital with my husband and had to admit him to 
the emergency ward for an upset stomach and dehydration issues. The gentleman at the front 
desk was super helpful and fielded my questions with compassion and promptness. We were 
then sent to the ER to see Dr. Maria K. who was able to talk to my husband in English and 
answered his questions with care. The staff periodically checked on us and showed great 
attention to our situation. Clean hospital, quiet and orderly ward, efficient ward-to-pharmacy 
route, affordable bill, etc. Thank you, Evercare.” — ER Patient

The "Hear This" programme continued to be a flagship initiative, enabling life-changing cochlear 
implant surgeries for children from underprivileged families. This year, the programme facilitated 
69 surgeries through partnerships with local hospitals and speech therapists, covering not only 
medical costs but also post-operative care and speech rehabilitation. For many of these 
children, the implants offered more than just sound, they unlocked opportunities for learning, 
participation, and belonging.

PATIENT
STORIES:
LIVES 
TRANSFORMED BY 
COMPASSIONATE 
CARE

EVERCARE HOSPITAL LAHORE

“Dr. Thompson and Dr. Adeyeye gave me the confidence to proceed with surgery I once feared. 
They treated me with empathy and reassurance, even playing music during the procedure to 
calm my nerves. I’m going home stronger and full of gratitude. You don’t need to go abroad for 
world-class care, Evercare is here.” — Orthopedic Surgery Patient
“Nurse Amaka made my baby’s vaccination visit unforgettable. Her kindness, professionalism, 
and ability to connect made us feel like family. She even sang to calm him down. Evercare’s 
people truly care.” — Parent, Pediatric Services

Kelechi’s baby boy was constantly vomiting and losing weight, and despite visiting multiple 
hospitals including in the USA, they couldn’t get a clear diagnosis. Everything changed when 
they came to Evercare Hospital Lekki, where Dr. Arua Igwe quickly identified the problem as 
pyloric stenosis, a condition that prevents food from passing out of the stomach. The baby 
underwent a minimally invasive laparoscopic surgery, and his recovery was swift. He began 
eating properly and gaining weight again. Kelechi praised the care, saying “all the nurses were 
friendly, the environment was good,” and added, “people don’t need to go abroad for surgeries 
anymore, Evercare is here.”

EVERCARE HOSPITAL LEKKI

EXTENDING THE REACH OF IMPACT
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Beyond clinical support, Evercare worked to build capacity within public and private health 
systems. We partnered with local training institutions to upskill community health workers and 
supported educational workshops in maternal health, hygiene, and disease prevention. These 
capacity-building efforts directly empowered communities to take ownership of their health 
outcomes.

In response to emergencies, Evercare provided humanitarian support during seasonal flooding in 
Pakistan, distributing hygiene kits, clean water, and essential medicines. Similarly, in Kenya, we 
contributed to nutrition and sanitation support for displaced populations affected by climate 
events.

Evercare also played a role in our broader ESG agenda, supporting green education campaigns 
in schools, tree-planting drives, and awareness programmes aligned with our environmental 
pillar, as well as helping to work towards our carbon reduction programs.

HEAR THIS!
66 CHILDREN

RECEIVED
COCHLEAR
IMPLANTS
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Water use was also addressed. Evercare Hospital Lahore reduced consumption per patient 
episode by 17.7% through conservation measures and chlorination dosing. Evercare Hospital Lekki 
used treated boreholes to provide over one million cubic metres of water monthly. Avenue 
Healthcare’s switch to bottle-less water dispensers saved 246 m³ of water and eliminated over 
13,000 plastic bottles.

��ENVIRONMENTAL 
STEWARDSHIP – BUILDING 
GREEN, RESILIENT HEALTHCARE

In 2024, Evercare took concrete steps to reduce its environmental footprint across hospitals in 
Pakistan, Kenya, and Nigeria. Focus areas included renewable energy, water conservation, waste 
reduction, and efficient infrastructure.

Solar energy was expanded across the network. Evercare Hospital Lahore installed a 335KWp 
solar system that generated over 134,000 kWh and cut energy use per patient by 27.3%. Avenue 
Healthcare saved more than 126,000 kWh through solar use, reducing 88.7 tonnes of CO2 
emissions. Evercare Hospital Lekki prepared for the installation of a 330KWp solar system that will 
be installed in 2025

EVERCARE HOSPITAL LAHORE

AVENUE HEALTHCARE KENYA

335KWp solar, 134,320 kWh generated
27.3% energy reduction per patient

126,387 kWh saved 88.7 tonnes CO2 offset

EVERCARE HOSPITAL LEKKI
330KWp system in progress

EVERCARE HOSPITAL LAHORE

AVENUE HEALTHCARE KENYA

17.7% reduction in
H2O consumption per patient

246 m³ H2O saved
13,000 plastic bottles avoided

EVERCARE HOSPITAL LEKKI
1M+ m³ H2O recuperated from boreholes
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Waste management systems were improved to increase recycling and reduce landfill use. 
Avenue Healthcare recycled 65% of its medical waste, well above its 40% target, turning 144,000 
kg into paving blocks. The hospital also composted 48,000 kg of food waste. Evercare Hospital 
Lekki recycled 93,500 kg of plastic. At Evercare Hospital Lahore, a new wastewater treatment 
plant and thermographic testing system were introduced to enhance sustainability and energy 
safety.

Environmental projects also supported local communities. Avenue Healthcare planted 6,360 
trees in Kenya. In Pakistan, Evercare Hospital Lahore partnered with authorities to conduct 
vehicle emissions testing and improve air quality in the surrounding area.

Evercare’s environmental work was recognised internationally. The Group was named a global 
finalist in the IHF Low-Carbon Healthcare Awards and honoured by the Africa HealthEx Awards 
for its sustainability approach.

Lahore maintained its LEED Gold Certification for Building 
Design and Construction, reflecting its commitment to efficient 
hospital design and operations.

All hospitals continue to work toward reducing energy and water use per patient, applying 
efficient lighting, eliminating single-use plastic, and optimising resource use. These actions form 
a key part of Evercare’s ESG strategy and support the long-term resilience of its healthcare 
systems.

EVERCARE HOSPITAL LAHORE

AVENUE HEALTHCARE KENYA

Wastewater treatment + thermographic testing

65% medical waste recycled | 144,000 kg
into paving blocks | 48,000 kg food composted

EVERCARE HOSPITAL LEKKI
93,500 kg plastic recycled

Kenya: 6,360 trees planted

LEED Gold Certif ication Evercare Hospital Lahore

IHF finalist badge

Africa HealthEx
“Caring Like Family” 
award

Pakistan: Emissions testing site
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As Evercare continues to drive impact across its markets, we are also laying the groundwork for 
the future. A major milestone in 2025 will be the Evercare Health Conference, taking place in 
Lagos, Nigeria from November 1–4.

With the theme Connected Care: Healthcare Transcending Borders, the conference will bring 
together clinicians, researchers, hospital leaders, investors, and policymakers to explore the 
future of patient-centred, technology-enabled care. Key sessions will focus on GenAI, digital 
health, clinical excellence, leadership, and equity.

Through plenaries, breakout sessions, simulations, and an investor pitch competition, the 
conference will showcase innovations and foster partnerships to advance healthcare in 
emerging markets. It reflects Evercare’s growing role not just as a provider, but as a convener for 
knowledge-sharing and system transformation.

Looking ahead, Evercare is poised to:
Expand our green building designs to more hospitals across Africa and South Asia.
Deepen impact reporting and ESG transparency using a standardised in-house digital tool.
Continue philanthropic healthcare programs through the group in underserved regions to 
improve health outcomes, addressing specific needs of their communities. These programmes 
will focus on various aspects like such as research, access to care, disease prevention, and 
public health education.
Pursue third-party sustainability certifications for our hospitals.

These forward-looking efforts build on the momentum of 2024 and signal our continued 
commitment to transforming healthcare, creating systems that are sustainable, equitable, and    
future-ready.

FUTURE INITIATIVES

>
>
>

>
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CERTIFICATIONS/ACCREDITATIONS

UN Global Compact Membership - Jan 2024 - Significance: Demonstrates Avenue 
Group’s commitment to aligning operations and strategies with ten universally accepted 
principles in the areas of human rights, labour, environment, and anti-corruption.

NEMA-Registered Medical Waste Partner (ECCL) - Partner: ECCL Waste 
Management Company Kenya - Significance: Ensures Avenue’s hazardous and medical waste is 
disposed of in an environmentally responsible manner, complying with Kenya’s National 
Environment Management Authority (NEMA) regulations.

KENAS Laboratory Accreditation - Accrediting Body: Kenya Accreditation Service 
(KENAS) - Scope: Clinical laboratories at Avenue Hospitals - Significance: Confirms adherence to 
international standards of quality and competence in medical laboratory services, ensuring 
reliable diagnostics and patient safety.

COHSASA Accreditation – Avenue Hospital Parklands - Accrediting Body: Council for 
Health Service Accreditation of Southern Africa (COHSASA) - Significance: Validates that Avenue 
Hospital Parklands meets internationally recognized standards for patient safety, clinical 
governance, and hospital quality improvement. It reflects a rigorous commitment to continuous 
improvement in healthcare delivery.

AVENUE HEALTHCARE KENYA

Punjab Healthcare Commission: Evercare Hospital Lahore is accredited by the Punjab 
Healthcare Commission (PHC), the official regulatory body responsible for overseeing healthcare 
quality and safety in the province. This accreditation signifies the hospital’s full compliance with 
national regulatory standards and PHC’s Service Delivery Standards, ensuring that our clinical 
practices, patient safety protocols, and service quality meet the benchmarks set by the 
Government of Pakistan.

LEED Gold Certification (Building Design + Construction): Evercare Hospital Lahore 
is proud to be LEED certified in Building Design and Construction. This prestigious certification 
highlights our commitment to sustainability, energy efficiency, and environmentally responsible 
building practices. As a LEED-certified facility, we prioritize green infrastructure while maintaining 
excellence in healthcare delivery.

EVERCARE HOSPITAL LAHORE
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Lagos State Waste Management Authority (LAWMA) – Government agency 
responsible for the evacuation, treatment and final disposal of both general waste and 
biomedical wastes. Certificates for the evacuation of each type of waste are issued on a yearly 
basis and those of 2024 are available.

Health Facility Monitoring and Accreditation Agency (HEFAMAA) – This is a 
government agency responsible for monitoring both private and public health facilities to ensure 
registration and accreditation of all health facilities in Lagos State. Registration and 
accreditation for 2024 has been completed and certificate is available.

Medical Rehabilitation and Therapist Board of Nigeria (MRTBN) – This is a 
government board that regulates and control professional practice of Physiotherapy, 
Occupational Therapy, Speech Therapy and Audiology in Nigeria either hospital based or 
otherwise. It also accredits clinical programmes for medical rehabilitation training and practice in 
the country. Certificate for 2024 has been issued.

Nigerian Nuclear Regulatory Authority (NNRA) – This is a federal government agency 
established with the responsibilities for nuclear safety and radiological protection regulation in 
Nigeria. It registers, licenses, inspects and enforces nuclear safety and radiological protection in 
all practices in the country. Certificate for 2024 has been issued.

Medical Laboratory Science Council of Nigeria (MLSCN) – This is a federal 
government regulatory agency that regulates the practice of medical laboratory science in 
Nigeria. It regulates the training of scientists, technicians and assistants in any institutions in 
Nigeria and give periodic accreditation to institutions including hospitals. Certificate for 2024 has 
been issued.

Lagos State Blood Transfusion Service (LSBTS) – This is a Lagos state agency that 
coordinates, accredits and regulates blood transfusion services in both public and private blood 
banks, to ensure safety of blood. Certification for 2024 has been issued.

Pharmacy Council of Nigeria (PCN) – This is a federal government parastatal charged 
with the responsibility of regulating and controlling pharmacy education, training and practice in 
all aspects and ramifications, including regulating Pharmacy Technicians and Patent and 
Proprietary Medicines Vendors (PPMVs). Certificate for 2024 has been issued.

Lagos State Wastewater Management Office – This is an agency under the Lagos 
state government that oversee wastewater management in Lagos State. The certificate for 2024 
has been issued.

Federal Fire Service – This is a federal government body that conducts fire risk assessment 
and regulate fire services in public and private buildings. Certificate for 2024 has been issued.

Lagos State Water Regulatory Commission – This is a state government agency that 
ensures water supply and wastewater management services are properly carried out in Lagos 
State. Certificate for 2024 has been issued.

EVERCARE HOSPITAL LEKKI



Until Next Year

Evercare Group Management Limited
Office: C207, 2nd floor, Burj Daman, DIFC, Dubai, UAE,
P.O. Box 506757, Dubai UAE
Office: +971 4 249 6200
Email: info@evercaregroup.com

Thank You!


